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Customer Reference Document: InfoPrint Productivity 
Tracker V2.2.1

Structure of this document

This Announcement Master Document (AMD) will be used to create the Customer Reference Document 
(CRD) and the Sales Manual. The CRD will be available to customers. The information in the Internal 
Information section of this AMD will not be included in the Sales Manual or the Customer Reference 
Document.

Overview

Highlights

 InfoPrint Productivity Tracker Version 2.2.1, self-service software that helps collect and analyze on-
demand operational data for continuous forms printers including the InfoPrint 4100, InfoPrint 4000 and 
full color inkjet system, the InfoPrint 5000 and the ProC900AFP cut-sheet printer.. 

 InfoPrint Productivity Tracker Version 2.2.1 (5639-AA9) allows production managers to gain detailed 
insights into the workings of hardware that can optimize print operations, maximize printer utilization 
and minimize labor costs.  This ultimately reduces the cost of printing, a key pain point for many 
commercial printers.  PTv2 gathers data from the hardware controller and subsequently stores it in the 
PTv2 database before organizing, analyzing and displaying data in standard reports and graphs.  

 ThroughPut Reports Series: This new report series displays allows the production print manager to 
quickly compare the total paper movement,  the total print throughput,  the number of jobs, and the 
number of toner adds across the enterprise. You can quickly drill down to the job level to discover which 
printer, jobs or operators are stopping you from reaching your rated printer speeds or service level 
agreements. 

 SNMP Data Collection from other printers: InfoPrint® Productivity Tracker software allows for printer 
production data to be collected at two levels from the SNMP MIB. This data is available on a low-level 
via the public MIB from nearly all printers on your floor, resulting in high-level SNMP Printer State 
Report. Additional amounts of production print data  are available InfoPrint/Ricoh family printers via the 
private SNMP, job MIB.  Both a Printer State report and a ThroughPut report are available for these 
InfoPrint/Ricoh job MIB printers.
New Scheduled Email of reports 
New 60 Day Trial version for customers to evaluate the software. Available via web download, this trial 
version is controlled by software keys and expires in 60 days after installation unless the purchase option 
in selected.
For new customers, an Electronic Software Distribution installation model is being introduced. 
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Announce and General Availability Dates

Planned Announce Date:  March 18, 2011

: March 18, 2011Planned Availability Dates

Announcement Countries

Country Announcement
North America

Canada Yes
YesUnited States

EMEA

Austria Yes
YesBelgium

Denmark Yes
Finland Yes
France Yes
Germany Yes
Greece Yes
Israel Yes
Italy Yes
Netherlands Yes
Norway Yes
Russia Yes
South Africa Yes
Spain Yes
Sweden Yes
Switzerland Yes
Turkey Yes
UK Yes

AP
Australia Yes

YesHong Kong
India Yes
Korea Yes
Malaysia Yes
PRC Yes
Singapore Yes
Taiwan Yes

Japan Yes

Latin America

Argentina Yes
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Country Announcement

Brazil Yes

YesChile

Colombia Yes

Mexico Yes

Peru Yes

Venezuela Yes

Item Numbers

Item Number Description

5639-AA9-OC001 Optional Features

5639-AA9-0001 FC 0001 - IP Productivity Tracker [0001/U7ZBC1/D7LG]

5639-AA9-0002 FC 0002 - SNMP [0002/U8SNC1/E0FF]

5639-AA9-OC002 Supply Features

5639-AA9-5809-2.2.1 FC 5809-2.2.1 - IP Productivity Tracker V2.2.1

5639-AA9-5819-2.2.1 FC 5819-2.2.1 - SNMP

5639-AA9-E001-2.2..1 5639-AA9-0001 - IP Productivity Tracker Base V2.2.1 Download

5639-AA9-E002-2..21. 5639-AA9-0002 - IP Productivity Tracker SNMP Feature V2.2.1 Download

5639-AA9-ENID Software Entitlement

5639-A6A-OC003 InfoPrint Productivity Tracker Software Maintenance 1 Year Registration

5639-A6A-2669 FC 2669 - Productivity Tracker [2669/U4GJC2/2669]

5639-A6A-OC004 InfoPrint Productivity Tracker Software Maintenance 1 Year Renewal

5639-A6A-2670 FC 2670 - Productivity Tracker [2670/U4GJC3/2670]

5639-A7A-OC005 InfoPrint Productivity Tracker Software Maintenance 1 Year After License

5639-A7A-2671 FC 2671 - Productivity Tracker [2671/U4GKC4/2671]

5639-A8A-OC006 InfoPrint Productivity Tracker Software Maintenance 3 Year Registration

5639-A8A-2672 FC 2672 - Productivity Tracker [2672/U4GLC5/2672]

5639-A9A-OC007 InfoPrint Productivity Tracker Software Maintenance 3 Year Renewal

5639-A9A-2673 FC 2673 - Productivity Tracker [2673/U4GMC6/2673]
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5639-A1B-OC008 InfoPrint Productivity Tracker Software Maintenance 3 Year After License

5639-A1B-2675 FC 2675 - Productivity Tracker [2675/U4GNC7/2675]

Description

Accessibility by people with disabilities

InfoPrint Productivity Tracker has the following capabilities for vision-impaired users:

• Can be operated using only the keyboard

• Communicates all information without color

• Supports interfaces commonly used by screen magnifiers

• Supports interfaces commonly used by screen readers

• Provides documentation in an accessible format

Publications

The InfoPrint Productivity Tracker ships with the following publications:




InfoPrint Productivity Tracker: Planning and Installing, G55-01136
-InfoPrint ProcessDirector: License Information, G550 1139

Software Requirements

Technical Information

Minimum prerequisites Recommended: Microsoft® Windows XP, 
Windows 7, 2003 Server or 2008 Server operating 
systems server grade PC with Ethernet TCP/IP 
capability and connectivity to an InfoPrint 4100, 

1InfoPrint 4000 , InfoPrint 5000 or InfoPrint Pro 
C900AFP printer

Either dual-core 2.0 GHz or single-core 3.0GHz 
Processor, 2 GB RAM, with 500 MB free hard 
disk space plus 500 MB free hard disk space for 
each print system, and CD-ROM

In addition, the server should be dedicated to 
InfoPrint Productivity Tracker
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Hardware Requirements

InfoPrint Productivity Tracker also requires: An InfoPrint 4100, InfoPrint 4000, InfoPrint 5000 
or InfoPrint Pro C900AFP with the Productivity 
Tracker feature with Ethernet connectivity to the 
Windows operating system PC

Microsoft® Windows 32 or 64-bit Microsoft® 
Windows XP, Windows 7, 2003 Server or 2008 
Server operating system

Terms and Conditions

The information provided in this announcement letter is for reference and convenience purposes only. The 
terms and conditions that govern any transaction with InfoPrint Solutions Company are contained in the 
applicable contract documents such as the International Program License Agreement, and the Agreement for 
Acquisition of Software Maintenance.

Licensing

InfoPrint Solutions Company International Program License Agreement including the License Information 
document and Proof of Entitlement (PoE) govern your use of the program. PoEs are required for all 
authorized use.

This software license includes Software Subscription and Support (also referred to as Software 
Maintenance).

License Information document

The program's License Information will be available for review on the InfoPrint Solutions Company Web 
site:

http://www.infoprint.com/licenses

Maintenance Service Offerings

InfoPrint Solutions Company includes one year of Software Subscription and Support with the initial license 
acquisition of each program acquired. The software maintenance agreement does not require customer 
signatures. 

While covered under the terms of the software maintenance agreement, InfoPrint Solutions Company 
provides you assistance for your routine, short-duration installation, usage (how to) questions, as well as 
code defect support and access to PTF updates, releases, and versions of the program.

InfoPrint Solutions Company provides assistance via telephone and, if available, electronic access, only to 
you Information Systems (IS) technical support personnel during normal business hours (published prime 
shift hours) of your InfoPrint Solutions Company support center. This assistance is not available to your end 
users. InfoPrint Solutions Company provides Severity 1 assistance 24 hours a day, every day of the year.  For 
additional details, consult the InfoPrint website at:

http://www.infoprint.com/licenses


CRD #SW10- 1410-1
InfoPrint Productivity Tracker V2.2.1 Announcement
March 18,2011

Page 6

http://www.infoprint.com/internet/wwsites.nsf/vwwebpublished/sm_contracthome_us

Software maintenance does not include assistance for the design and development of applications, program 
modifications, print data-streams; your use of programs in other than their specified supported operating 
environment, or failures caused by products for which InfoPrint Solutions Company is not responsible under 
this agreement.  

The InfoPrint Font Collection is covered by the Agreement for Acquisition of Software Maintenance This 
agreement applies for subscription and support (also referred to as software maintenance), when purchased 
with the software product or as a subsequent renewal of software maintenance.

Limited Warranty

InfoPrint Solutions Company warrants that when the program is used in the specified operating environment, 
it will conform to its specifications. The warranty applies only to the unmodified portion of the program. 
InfoPrint Solutions Company does not warrant uninterrupted or error-free operation of the program or that 
InfoPrint Solutions Company will correct all program defects. You are responsible for the results obtained 
from the use of the program. InfoPrint Solutions Company may provide you with access to databases 
containing information on known program defects, defect corrections, restrictions, and bypasses at no 
additional charge. Consult the InfoPrint Solutions Company Software Support Handbook for further 
information at

http://www.infoprint.com/internet/comnelit.nsf/Files/Software_Support_Handbook/$File/Software_Support_
Handbook.pdf

InfoPrint Solutions Company will maintain this information for at least one year after the original licensee 
acquires the program (warranty period).

Money-back Guarantee: If for any reason you are dissatisfied with the program and you are the original 
licensee, you may obtain a refund of the amount you paid for it; if within 30 days of your invoice date you 
return the program and invoice or a copy thereof to the party from whom you obtained it. If you download 
the program, you may contact the party from whom you acquired it for instructions on how to obtain the 
refund. 

Configurator Availability Dates

March 18, 2011

Trademarks

These terms are trademarks or registered trademarks of Ricoh Co., Ltd., in the United States, other countries, 
or both:







Advanced Function Presentation
AFP
InfoPrint
Ricoh

http://www.infoprint.com/internet/wwsites.nsf/vwwebpublished/sm_contracthome_us
http://www.infoprint.com/internet/comnelit.nsf/Files/Software_Support_Handbook/$File/Software_Support_Handbook.pdf
http://www.infoprint.com/internet/comnelit.nsf/Files/Software_Support_Handbook/$File/Software_Support_Handbook.pdf
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These terms are trademarks or registered trademarks of International Business Machines Corporation in the 
United States, other countries, or both:







AIX
IBM
DB2





PSF
z/OS

trademarks or trademarks of Adobe, the Adobe logo, PostScript, and the PostScript logo are either registered
Adobe Systems Incorporated in the United States and/or other countries.

Intel, Intel Inside (logos) are trademarks of Intel Corporation in the United States, other countries, or both.

Linux is a registered trademark of Linus Torvalds in the United States, other countries, or both.

Microsoft, Windows, Windows XP, and the Windows logo are trademarks of Microsoft Corporation in the 
United States, other countries, or both.

Other company, product, or service names may be trademarks or service marks of others.

Customer responsibilities

tPT v2.2.1 60-day rial version is available for down load at the TRY NOW link on the Productivity Tracker 
Software page  at:

http://www.infoprintsolutionscompany.com/internet/ipww.nsf/vwWebPublished/s
productivity

wip_infoprint-
-tracker_en

Install software is available for New Customer download PT v2.2.1  update software is available for 
Existing Customer download.

http://www.infoprintsolutionscompany.com/internet/ipww.nsf/vwWebPublished/swip_infoprint-productivity-tracker_en
http://www.infoprintsolutionscompany.com/internet/ipww.nsf/vwWebPublished/swip_infoprint-productivity-tracker_en


CRD #SW10- 1410-1
InfoPrint Productivity Tracker V2.2.1 Announcement
March 18,2011

Page 8



CRD #SW10- 1410-1
InfoPrint Productivity Tracker V2.2.1 Announcement
March 18,2011

Page 9


