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This edition applies to InfoPrint Manager for Windows, Version 4 Release 5. It is available on
the Ricoh Production Print Web site: http://rpp.ricoh-usa.com/

AAllll IInnffooPPrriinntt MMaannaaggeerr sseerrvveerrss sshhoouulldd bbee uuppggrraaddeedd aatt tthhee ssaammee ttiimmee.. DDoo nnoott ffoorrggeett ttoo
aallssoo uuppggrraaddee aannyy sseeccoonnddaarryy IInnffooPPrriinntt MMaannaaggeerr sseerrvveerrss..

What's new in Release 4.5?
• IInnffooPPrriinntt MMaannaaggeerr ffoorr WWiinnddoowwss iiss nnooww aa 6644--bbiitt nnaattiivveellyy ccoommppiilleedd pprroodduucctt.. HHoowweevveerr,,
tthhee AACCIIFF,, tthhee PPPPFFAA,, aanndd tthhee ppss22aaffppii ccoommppoonneennttss aarree ssttiillll 3322--bbiitt aapppplliiccaattiioonnss..

These are the InfoPrint Manager supported clients availability:

InfoPrint Manager Client
vs. Operating System AIX Linux Mac Windows

Command Line Client 64-bit 32-bit

64-bit

64-bit 32-bit

64-bit

SAP Client 64-bit 32-bit

64-bit

n/a 32-bit

64-bit

Select n/a 64-bit 64-bit 32-bit

64-bit

Submit Express n/a n/a 64-bit 32-bit

64-bit

Notification Client 64-bit 64-bit n/a 32-bit

64-bit

Java GUI client n/a 64-bit n/a 32-bit

64-bit

For more information, see InfoPrint Manager for Windows: Planning Guide, G550-1071

• PPSS22AAFFPP aanndd PPDDFF22AAFFPP nnooww ssuuppppoorrtt JJPPEEGG ccoommpprreessssiioonn,, LLZZWW ccoommpprreessssiioonn,, aanndd
uunnssuubbssaammpplleedd ffiilleess ffoorr CCoonnttoonnee.

http://rpp.ricoh-usa.com/
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Added --ccmmpp flag to the PS2AFP and PDF2AFP transformer for supporting JPEG and LZW
compression.

For more information, see InfoPrint Manager: Reference, S550-1052.

• IInnffooPPrriinntt MMaannaaggeerr ffoorr WWiinnddoowwss nnooww ccoommeess wwiitthh tthhee WWeebb OOppeerraattoorr GGUUII iinnssttaalllleedd bbyy
ddeeffaauulltt.. YYoouu ccaann eennaabbllee iitt bbyy ssttaarrttiinngg tthhee IInnffooPPrriinntt MMaannaaggeerr WWeebb SSeerrvveerr oorr ddiissaabbllee iitt
bbyy ssttooppppiinngg tthhee IInnffooPPrriinntt MMaannaaggeerr WWeebb SSeerrvveerr.

For more information, see InfoPrint Manager for Windows: Getting Started, G550-1072.

• AAddddeedd ssuuppppoorrtt ffoorr hhiigghh aavvaaiillaabbiilliittyy cclluusstteerrss oonn MMiiccrroossoofftt WWiinnddoowwss ssyysstteemmss.

For more information, see InfoPrint Manager: High Availability Guidelines, G550-20261.

• Replaced IIBBMM TTCCPPII//IIPP NNeettwwoorrkk PPoorrtt MMoonniittoorr with IInnffooPPrriinntt TTCCPP//IIPP NNeettwwoorrkk PPoorrtt.

For more information, see InfoPrint Manager for Windows: Planning Guide, G550-1071.

• TThhee RReemmoottee SShheellll ((RRSSHH)) aanndd SSeeccuurree SShheellll ((SSSSHH)) pprroottooccoollss aarree nnoo lloonnggeerr rreeqquuiirreedd oonn
SSAAPP aanndd IIPPMM ssyysstteemmss wwiitthh tthhee IInnffooPPrriinntt MMaannaaggeerr SSAAPP cclliieenntt ffoorr LLiinnuuxx.. IItt ffuullllyy rreelliieess
oonn tthhee ppdd ccoommmmaannddss nnooww.

For more information, see InfoPrint Manager: SAP R/3 Planning and Configuring Guide,
S550-1051.

• AAddddeedd ssuuppppoorrtt ffoorr MMaacc OOSS XX 1100..1100 ffoorr IInnffooPPrriinntt SSuubbmmiitt EExxpprreessss,, IInnffooPPrriinntt SSeelleecctt,,
aanndd CCoommmmaanndd LLiinnee CClliieenntt.

For more information, see InfoPrint Manager for Windows: Planning Guide, G550-1071.

• AAddddeedd IInnffooPPrriinntt MMaannaaggeerr cclliieenntt ssuuppppoorrtt ffoorr WWiinnddoowwss 1100 PPrroo aanndd WWiinnddoowwss 1100
EEnntteerrpprriissee.

For more information, see InfoPrint Manager for Windows: Planning Guide, G550-1071,
InfoPrint Manager for Windows: Getting Started, G550-1072, and InfoPrint Manager for
Windows: Procedures, G550-1073.

• DDrrooppppeedd ssuuppppoorrtt ffoorr WWiinnddoowwss IInnffooPPrriinntt PPPPDDss ffoorr IIBBMM wwiitthhddrraawwnn pprriinntteerrss.

• DDrrooppppeedd ssuuppppoorrtt ffoorr WWiinnddoowwss XXPP aanndd WWiinnddoowwss SSeerrvveerr 22000088.

For more information, see InfoPrint Manager for Windows: Planning Guide, G550-1071,
InfoPrint Manager for Windows: Getting Started, G550-1072, and InfoPrint Manager for
Windows: Procedures, G550-1073.

• IInnffooPPrriinntt SSeelleecctt cclliieenntt iiss nnooww ssuuppppoorrtteedd oonn CCiittrriixx XXeennAApppp.

For more information, see InfoPrint Manager for Windows: Planning Guide, G550-1071, and
InfoPrint Manager for Windows: Getting Started, G550-1072.

• TThhee vvaalliiddiittyy ppeerriioodd ffoorr tthhee IInnffooPPrriinntt MMaannaaggeerr MMaaiinnttaannaannccee LLiicceennssee wwaass eexxtteennddeedd.

We added a 5 year maintenance license option.

For more information, see InfoPrint Manager for Windows: Planning Guide, G550-1071, and
InfoPrint Manager for Windows: Getting Started, G550-1072.

• AAddddeedd ssuuppppoorrtt ffoorr lliisstteedd RRiiccoohh pprriinntteerr mmooddeellss ttoo IInnffooPPrriinntt MMaannaaggeerr.

These printer models are supported:
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– RICOH Pro C7100

– RICOH Pro C7100X

– RICOH Pro C7110

– RICOH Pro C7110X

– RICOH Pro C7100S

– RICOH Pro C7100SX

– RICOH Pro C7110S

– RICOH Pro C7110SX

– RICOH Pro C9100

– RICOH Pro C9110

For more information, see InfoPrint Manager for Windows: Planning Guide, G550-1071.

• AAddddeedd ssuuppppoorrtt ffoorr IInnffooPPrriinntt FFoonntt CCoolllleeccttiioonn,, VVeerrssiioonn 33..44..00.

InfoPrint Manager now supports AFPAsian Classic TrueType Collection and OpenType
fonts, LCD2-20055 (CD). This CD includes Version 1.0.0 AFPAsian Classic TrueType
Collection and OpenType fonts.

For more information, see InfoPrint Manager for Windows: Planning Guide, G550-1071, and
InfoPrint Manager: SAP R/3 Planning and Configuring Guide, S550-1051.

• IImmpprroovveedd ((HHTTMMLL55)) HHeellpp ssyysstteemm ffoorr JJaavvaa GGUUII,, SSuubbmmiitt EExxpprreessss,, LLiinnuuxx MMaannaaggeemmeenntt
IInntteerrffaaccee,, aanndd SSuubbmmiitt EExxpprreessss.

• UUppddaatteedd IIPPPP GGaatteewwaayy ttoo IIPPPP VV22..00 ttoo aallllooww ffoorr mmoobbiillee cclliieenntt jjoobb ssuubbmmiissssiioonnss.

• TThhee kknnoowwnn pprroobblleemm ooff ppoossssiibbllee ddiissccrreeppaanncciieess ooff tthhee sseerrvveerr aaccccoouunnttiinngg llooggss oorr jjoobb
ssuubbmmiissssiioonn ffaaiilluurreess ccaauusseedd bbyy DDaayylliigghhtt SSaavviinnggss TTiimmee cclloocckk cchhaannggeess wwaass ssoollvveedd iinn
tthhiiss rreelleeaassee.. IItt iiss nnoo lloonnggeerr rreeqquuiirreedd ttoo rreessttaarrtt tthhee IInnffooPPrriinntt MMaannaaggeerr SSeerrvveerr aafftteerr aa
DDaayylliigghhtt SSaavviinnggss TTiimmee cchhaannggee.

• EEnnhhaanncceedd tthhee MMaacc IInnffooPPrriinntt SSeelleecctt cclliieenntt wwiitthh aann uunniinnssttaallll ssccrriipptt.. AAddddeedd ssuuppppoorrtt ttoo
ssiiggnn wwiitthh tthhee AAppppllee DDeevveellooppeerr CCeerrttiiffiiccaattee ttoo eennssuurree aapppplliiccaattiioonn iinntteeggrriittyy.

• IImmpprroovveedd sseeccuurriittyy bbyy ddiissaabblliinngg tthhee WWeebb SSeerrvveerr SSSSLL ccoonnnneeccttoorr.

• UUppddaatteedd AAppaacchhee TToommccaatt ttoo vveerrssiioonn 88..00..3322.

• AAddddeedd ssuuppppoorrtt ffoorr PPCCLL SSeeccoonnddaarryy ssuuppppoorrtt ffoorr aaddddiittiioonnaall bbaarrccooddeess:: GGSS11 aanndd RRooyyaall
MMaaiill MMaaiillmmaarrkk.

For more information, see InfoPrint Manager for Windows: Getting Started, G550-1072.

• TThhee PPCCLL SSeeccoonnddaarryy cchhaannggeess ffoorr aann eexxiissttiinngg ttrriipplleett ((00xx99CC -- PPrreesseennttaattiioonn SSppaaccee SSiizzee
ttrriipplleett)) ttoo ssuuppppoorrtt SSVVGG oobbjjeecctt ttyyppeess.. AA nneeww ttrriipplleett ((00xxFFFF -- TTrriipplleett EExxtteennddeerr ttrriipplleett)) hhaass
bbeeeenn aaddddeedd ttoo eexxtteenndd tthhee llooccaall nnaammeess ffoorr sseeccoonnddaarryy rreessoouurrcceess ((FFQQNN 00xxBBEE ttrriipplleett
ttyyppee)) ffoorr SSVVGG oobbjjeecctt ttyyppeess.

For more information, see InfoPrint Manager for Windows: Getting Started, G550-1072.

• AAddddeedd ssuuppppoorrtt ffoorr JJaavvaa 88.

InfoPrint Manger uses IBM Java on AIX and Oracle on Linux and Windows.
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For more information, see InfoPrint Manager for Windows: Planning Guide, G550-1071.

• WWiitthhddrraaww ssuuppppoorrtt ffoorr rreeww ccooeexxiisstteennccee ooff RRiiccoohh PPrroocceessssDDiirreeccttoorr aanndd IInnffooPPrriinntt
MMaannaaggeerr oonn WWiinnddoowwss ooppeerraattiinngg ssyysstteemmss.

• RReevviisseedd ppuubblliiccaattiioonnss::

– InfoPrint Manager for Windows: Planning Guide, G550-1071

– InfoPrint Manager for Windows: Getting Started, G550-1072

– InfoPrint Manager for Windows: Procedures, G550-1073

– InfoPrint Manager: High Availability Guidelines, G550-20261

– InfoPrint Manager: Reference, S550-1052

– InfoPrint Manager: PSF, Server, and Transform Messages, G550-1053

– InfoPrint Manager Pull Print Feature: Installing and Configuring, G550-20129

– InfoPrint Manager Print-on-Demand Feature: Using Submit Express and Job Ticketer,
G550-20271

– InfoPrint Manager: SAP R/3 Planning and ConfiguringGuide, S550-1051

– AFP Conversion and Indexing Facility: User’s Guide, G550-1342

– InfoPrint Manager: Dictionary of Keywords, S550-1188

– InfoPrint Manager AFP2PDF Transform Feature: Installing and Using, G550-1057

Limitations
Limitations on Windows 64-bit platforms

The InfoPrint PPFA component of the InfoPrint Manager for Windows is not supported on the
64-bit operating system.

Accounting informationwhen printing PJL nested jobs to Ricoh controller
devices reports 0 (zero) pages completed

Accounting information when printing PJL nested jobs to Ricoh controller devices reports 0
(zero) pages completed both when InfoPrint Manager is configured to report job completed
when printed (wait-for-job-completion is enabled) and when using InfoPrint TCP/IP Network
Port Monitor. If you encounter this problem, contact your local Ricoh printer representative.

Single Cell Halftone

The small (one bit monochrome) images that are transformed with transparency enabled are
not transformed with the Single Cell algorithms. The native PostScript data streams that use
the imagemask operator are transformed using the original halftone algorithms. The PDF data
streams that process small (one bit monochrome) images with transparency enabled also use
the original algorithms.
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Internet Protocol version 6 (IPv6)

InfoPrint Manager does not yet support IPv6. InfoPrint Manager currently requires IPv4.

Make sure that all x64 kernel-mode software is signed

Previous x64 versions of Microsoft Windows Server did not require drivers to be signed.
However, in the x64 version of Windows Server, all kernel-mode software (including drivers) that
runs on the computer must have a signature.

Indexed Multiple Data Sets

MVS Download cannot be used with multiple data sets that have already been indexed
(contain AFP TLEs).

InfoPrint Manager for Windows and Ricoh ProcessDirector for Windows
limitation

InfoPrint Manager for Windows and Ricoh ProcessDirector for Windows cannot coexist on the
same Windows machine.

Interchange set version attribute

The sap2afp transform command does not create IS/3 compliant AFP output when converting
an ABAP file by specifying 3 as a value for the --iiss flag. The sap2afp transform command
creates IS/3 compliant AFP output only when the input file is an OTF file.

Capitalizationof object names

InfoPrint Manager object names are case-sensitive. However, Windows API is not case-
sensitive. Because of this limitation, you cannot have two objects with the same name, even if
one of the names has uppercase letters.

Known problems and workarounds
Installing and uninstalling InfoPrint Manager and InfoPrint Transform Manager
on the same computer

You can install InfoPrint Manager for Windows Version 4 Release 5 and InfoPrint Transform
Manager Version 3.0 on the same Windows computer.

RReessttrriiccttiioonnss

You must install InfoPrint Manager before you install InfoPrint Transform Manager.

Longer processing for color text that uses embedded fonts

When transforming PDF with color text that uses embedded font subsets to black and white or
color AFP output, the rip processing can take longer. If you use ssaavveevvmm==ffaallssee, this
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performance will improve. However, we recommend using the current default of ssaavveevvmm==ttrruuee
because, in some cases, PDF input files with many embedded font subsets might fail to
transform. The ssaavveevvmm option appears on the ppss22aaffpp//ppddff22aaffpp command line as: --pprraaggmmaa
ppddff22ppssooppttiioonnss==ssaavveevvmm==ttrruuee.

License clock tampering problem

If the InfoPrint Manager is installed on a machine with the system date and time older than the
current date, the InfoPrint Manager server starts issuing the error: “5010-901 InfoPrint Manager
detected a time tampering problem”.

Contact your support personnel and ask them to make sure that the system time is
synchronizedwith the Internet time server. Remove the license that caused the problem and
reinstall it.
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CCCCRRss iinncclluuddeedd iinn RReelleeaassee 44..55
Release 4.5 includes resolution for these CCRs:

DE12620 When the job priority is changed, the heavily loaded server crashes.

DE23240 If the disk partition where the InfoPrint Manager for Windows was installed
was not 8dot3 enabledWeb GUI does not start.

DE23625 AFP files displayed in the viewer have bold text missing.

DE23871 SAP2AFP does not accept tilde sign (~) for Japanese code pages from
ABAP files.

DE23875 The AFP2PDF transformer does not align data with overlay at offset.

DE24255 If the maintenance license is expired, the date is incorrectly displayed on
5010-192 message (for example 09/23/61).

DE24416 ACIF terminates when parameter RESTYPE=INLONLY is used against
resources with incorrect structure fields.

DE24489 When multiple coded fonts are consecutively referenced in the data stream,
already sent coded fonts are sent to the printer again.

DE24713 Sending email job with subject-text value containing spaces results in error
5010-170.

DE24767 The PDF2AFP transformer fails with error: %%[ Error: undefined; Offending
Command: BOLD#5d_feDefaultFont_Encoding ]%%.

DE24828 When using the PDF2AFP transformer, the AFP file has seemingly random
strings of characters missing.

DE24918 Shading missing on the PSF Other PCL6 output.

DE24932 The AFP2PDF transformer runs out of memory in some cases.

DE24963 InfoPrint Manager licensing service starts slow in some cases on Windows
system reboot.

DE24965 Due to incorrect Java Runtime path, the migration of the Java GUI clients
results in desktop icons not working.

DE25016 Enhance the LPD service to reject (notify the lpr client) when jobs are
submitted to a disabled logical destination.

DE25033 Cold backup licenses are ignored if any other licenses (even expired ones)
are installed.

DE25175 German incorrect translation ("associated-queue" and "queue-assigned" are
both translated as "zugeordnete-warteschlange").

DE25288 The Chinese character is missing from output when the PSF Other
destination is used.

DE25372 The afp2pdf transformer ignores the back page function.



9

DE25591 The TIFF2AFP transformer crashes on input files containing G4
compression in some cases.

DE25733 The psfapid crashes due to old memory leak.

DE25734 When using a DPF host and single byte resources, the PSF ainmain
crashes after a paper jam.

DE25787 Windows server memory leaks when using Windows Port monitors with too
many Passthrough or PSF Other DSS actual destination.

DE26101 InfoPrint Select caches the IP address of the InfoPrint Manager server
incorrectly.

DE26320 Windows server memory leaks in case of very large number of jobs
submitted to PSF actual destinations.
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TTrraaddeemmaarrkkss
These terms are trademarks or registered trademarks of Ricoh Co., Ltd., in the United States,
other countries, or both:

• Advanced Function Presentation

• Advanced Function Printing

• AFCCU

• AFP

• Bar Code Object Content Architecture

• BCOCA

• InfoPrint

• Infoprint

• Intelligent Printer Data Stream

• IPDS

• Mixed Object Document Content Architecture

• MO:DCA

• Ricoh

These terms are trademarks or registered trademarks of International Business Machines
Corporation in the United States, other countries, or both:

• AIX

• DFS

• HACMP

• IBM

• Linux

• MVS

• OS/2

• OS/390

• POWER

• PowerHA SystemMIrror

• Print Services Facility

• pSeries

• S/370

• S/390

• z/OS
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Adobe, the Adobe logo, PostScript, and the PostScript logo are either registered trademarks or
trademarks of Adobe Systems Incorporated in the United States and/or other countries.

CUPS is a trademark of Apple Inc. in the United States, other countries, or both

Linux is the registered trademark of Linus Torvalds in the U.S. and other countries.

Microsoft, Windows, Windows NT, and the Windows logo are trademarks of Microsoft
Corporation in the United States, other countries, or both.

UNIX is a registered trademark of The Open Group in the United States and other countries.

SafeNet code: The license management portion of this Licensee Application is based upon
one or more of the following copyrights:

Sentinel RMS
Copyright 1989-2006 SafeNet, Inc.
All rights reserved.

Sentinel Caffe (TM)
Copyright 2008-2009 SafeNet, Inc.
All rights reserved.

Sentinel EMS
Copyright 2008-2009 SafeNet, Inc.
All rights reserved.

Other company, product, or service names may be trademarks or service marks of others.
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