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“RPPS”HO"Ricoh Production Print Solutions LLC"^?Ot0qRj3<NX8qR
N 1 Rr$$^9#

Vi$;s9psW(J<VLIWH$$^9) HO"VWm0i`WG-Npsrs!
9k8qr$$^9#VWm0i`WN LI O"79F`&3^sIrHQ7FVW
m0i`WNG#l/Hj<bNU!$kG""k$OVWm0i`WH1-5lk
.}RH7Fs!5l^9#^?"LI O http://www.infoprint.com/licenses K-\5l
klgb"j^9#

VWm0i`WHO"Wm0i`N6\JiSK=N9YFN#=* (4N#=+t
,#=+rdoJ$) r^aF"!NbNrU#7^9#1) !#GI_hj&kAN
?a*hSG<?"2) =N=.WG"3) k0P3sFsD ($a<8"F-9H"?
;"h|JI)"4) X"9ki$;s9qA"JiSK 5) i$;s9&f<9&I-
easH^?O-<"*hSU08q#

Vi$;s9ZqW(J<VPoEWH$$^9) O"CjVWm0i`WKP9kHQ
"*hSHQvzOONZ@H7F*RMK]I$?@/bNH7^9#=NHQv
zOOO"c(P"Wm;C5<df<6<NtyG(5l^9#^?"PoE O"
VWm0i`WKP9k]Z5<S9"-hK*1kVWm0i`WN"CW0l<
I (/=5lklg) ^?ONd%JQNCLJ<V (s!5lklg) yru1kq
JrN'7Z@9kbNG9#RPPS , PoE r/T7J$lgO"RPPS O"*RM
NVWm0i`WN4#5 (RPPS ^?O RPPS S8M9&Q<HJ<) ,/T7?
Y'Q_ebuNq6<"=N>NNd-?r PoE H_J9lg,"j^9#?@
7"=NlgO"VWm0i`WN>NHh@7?HQvzOO,@-5lF$k3
H,0sHJj^9#

V*RMWHO"DM^?ORHDN!MrU#7^9#
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1. ���
��
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VWm0i`WO"RPPS ^?O=N5Wi$d<,j-"r-7F$^9#VW
m0i`WO"xn"Khj]n5lF*j"HQvz5lkbNG"CF"dc
NP]HJkbNGO"j^;s#

RPPS O"*RM,VWm0i`Wr,!Kh@7?lg"*RMKP7FVWm
0i`WNsHj*JHQ"rvz7^9#

*RMO 1) PoE K-\5l?HQvzOOGVWm0i`WrHQ9k3H,G
-"2) ++kHQNOOK*$F"PC/"CW&3T<r^a"VWm0i
`WN#=rn.*hS3~9k3H,G-^9#3NHQroO"*RM,n.
9kF#=*Kb,Q5l^9#VWm0i`WN#=*KO"4t#=+t,#
=+rdo:"*RMOVWm0i`WK=(5lF$kbNH1lNxn"=(
r,:TJ&bNH7^9#

*RM,3NVWm0i`Wr{Kh@Q_NVWm0i`WKP9k"CW0l
<IH7Fh@7?lg"=N"CW0l<IVWm0i`Wr3~7?eO""
CW0l<I0NVWm0i`WrHQb7/O>MK\>9k3HOG-^;
s#

*RMO"sVO+iN"/;9r^aFVWm0i`WrHQ9k?M (JsT
H) b,"*RMK'ail?HQvzOObGN_HQ7"+D"3NHQro
KjakA3rikh&,ZJ<VrV8kbNH7^9#

*RMO"1) 3NHQroK@-5lF$klgr|-"VWm0i`WrH
Q"#="kg"[[b7/Ow.9k3H"2) !'N/T,jN"klgr|
-"VWm0i`WrU3sQ$k"U";sVkb7/O]F9k3H"^?O
3) VWm0i`WrFHQvz"B_b7/O_?9k3HOG-^;s#

RPPS O"*RM,3NHQroKc?7?lg"*RMKP9kHQvzr*;
9k3H,G-^9#3Nlg"*RMOVWm0i`WN9YFN#=*JiS
K=N PoE r.d+KK~9kbNH7^9#

������

*RM,"$+Jk}3G"CFbVWm0i`WKP7F~-$?@1:"+D
*RM,viNHQ"h@TG"klg"<Jq (/T5lJ$lgON}q) N
|U+i 30 |JbKVWm0i`WJiSK=N PoE r=N4#5KVQ9k
3HKhj"3lHz-9(KY'QAbNVbru1k3H,G-^9#VWm
0i`Wr@&sm<I7?lgNVbNu1}KD-^7FO"v:VWm0i
`WN4#5K*d$go;/@5$#

�������
��

*RMO"VWm0i`W*hS*RM,VWm0i`WrHQ9k"xJiSK
3lKX9kA3N9YFrh0TK\>9k3H,G-^9#?@7"3Nh0
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T,3NHQroK1U9klgKBj^9#3Nlg"*RMO3NHQro
(VWm0i`WN PoE r^`) rz-O9bNH7^9#\>eO"*RMO
VWm0i`WrHQ9k3HOG-^;s#

2. ����

VWm0i`WNAbOl~'$AbG9#

l~'$AbO"PoE K-\5lkHQvzOOKpE/bNH7^9#RPPS
O"{KY'||N~h7F$kAbNAa^?OY'Q_NAbr_7U1b7
/OVT7J$bNH7^9#

?@7"3NHQroGLS,j,"klgO|-^9#*RMO"HQvzOO
rHg9klg"4#5G"k RPPS ^?OS8M9&Q<HJ<KLN7"j
jNAbrY'&bNH7^9#

^?"3NHQroNbHGs!5l?VWm0i`WKP7"Gby (?@7"
RPPS KP9k!MGr|-^9) ,];ilkH-O"RPPS ,=No`r@(
7F*RMKAa7?H-KBj"*RMNi4H7^9#VWm0i`WKP7
F];ilk0:GKD$FO"h@|J_O*RMNi4H7^9#

3. ��
�����

RPPS O"VWm0i`W,jjNT0D-GHQ5lkBj"VWm0i`WO
jjNEMKgW9k3Hr]Z7^9#++k]ZO"VWm0i`WNQ9N
C(ilF$J$t,KD$FN_,Q5lkbNH7^9#RPPS O"VWm0
i`WNBT,fG7J$3Hb7/O=NBTKmj,J$3H"^?O"9Y
FNmj,$55lk3Hr]Z7^;s#VWm0i`WNHQkLKD$F
O"*RMNU$H7^9#

RPPS O"*RMKP7F"{NNVWm0i`WNmj"mjN$5")Bv`
*hSsr<VKX9kpsr^s@ RPPS G<?Y<9XN"/;9rICA
b57Gs!7^9#\YKD$FO"http://www.infoprint.com/support N RPPS
=UH&'"&5]<H&,$Ir42H/@5$#RPPS O"VWm0i`WN
viNHQ"Nh@T,VWm0i`Wrh@7F+iGc 1 /V (J<V]Z
|VWH$$^9)"3Npsrs!7^9#

]Z|VfKVWm0i`W,]ZI*jT07J$lgG"+D"RPPS G<?
Y<9K"kpsGdjrrhG-J$lgKO"*RMO"v:VWm0i`W
JiSK=N PoE r=N4#5 (RPPS ^?O RPPS S8M9&Q<HJ<) K
VQ9k3HKhj"3lHz-9(KY'QAbNVbru1k3H,G-^
9#VWm0i`Wr@&sm<I7?lgNVbNu1}KD-^7FO"v:
VWm0i`WN4#5K*d$go;/@5$#
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4. ��
��

*RM, RPPS NUK"9Y-v3 (@sTzT"a:"TB=(^?OT!T
YJIr^_^9) KpE/;2KP7F_Qraaklg"RPPS Ne~U$
O"AaN6xrdo:"!NFfKjakbNKBil^9#RPPS NNUb7
/Oa:KhCF*RMK88?HN"8?*hS-N*KP9ke~U$#2)
*RMK=BK/87?Lo+D>\N;2KP7";2/8N>\6xHJC?
v:VWm0i`WNHQAbjv[rBYH9kb,e~U$#

\rNU$N)BO"RPPS KVWm0i`Wrs!7?VWm0i`W+/TJ
iSK RPPS S8M9&Q<HJ<KP9k;2e~AaKb,Q5lkbNH
7^9#*RMO"RPPS *hSVWm0i`W+/TJiSK RPPS S8M
9&Q<HJ<KP7FE#7F;2e~rAa9k3HOG-^;s#

� �
��������RPPS������������$# RPPS �����
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5. �
�

1. 3NHQroO"CqT]n!,Khk*RMN"xrQ99kbNGO"j
^;s#

2. 3NHQroN$:l+Nr`,5z^?OzT/),G-J$H5l?lg
Gb"=N>Nr`O-zK839kbNH7^9#

3. *RMO"X"9k"P~X"!,rgi9kbNH7^9#

4. *RMO"RPPS ,*RMN"mhps (>0"ECVf"ERa<k&"Il
9r^`) r"RPPS ,DHrT&OhK]87HQ9k3HK1U5lkbNH
7^9#++kpsO RPPS H*RMHNhzKX"7FI}"HQ5lkbN
H7"RPPS NQwh"S8M9&Q<HJ<"vHQ5hKP7F"*RMHN
"mr^`"=liNlL*vH\*bNQS (c(P"umh}"Nd%J"T
l4:y) N?aKs!5lk3H,"j^9#

5. 3NHQroKbHE/Aa"O"AaN$+sK++oi:"=N6x,/
87?|+i 2 /rPa7?H-K"~zKhjCG9kbNH7^9#

6. $:lNvvTb"+JNUaK"93HNG-J$v3+i88?;2KD
$FO"U$rioJ$bNH7^9#

7. 3NHQroKhjh0TKP7F$+JkJ""k$OAa"b88kbN
GOJ/"^?*RMKP9kh0T+iNe~AaKD$F RPPS ,U$ri
&bNGO"j^;s#?@7"0RNVU$N)BWr`G'ail?"RPPS
,!*KU$r-9k"HN (8?r^`)"*hS-N*KP9ke~U$O|-
^9#

6. ����������$#��

���
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>vvTO"!Nq(KX9k6'K++oi:"\@s+i88k"b7/O\
@sKX"9k>vvTN9YFN"xA3r",)"ra"B\9k?aK"*
RM,VWm0i`WNHQ"rh@7?qN!'r,Q9k3HK1U9kbN
H7^9#

q]dc@sKX9kq"rs (United Nations Convention on Contracts for the
International Sale of Goods) O,Q5l^;s#

�����

>vvTN"x*hSA3KD$FO"*RM,VWm0i`WNHQ"rh@7
?qN[=jN=GK>&bNH7^9#

� 2 � - �������

��	


���	�	:����������$#��(� 6 �):
\rKJ<Nc0rIC7^9#3NHQroK/x9k9YFNJYO"
liV(N9"$l9T>m&v[=jKhCFrh5lkbNH7^9#

����:����������$#��� 6 �):
\rKJ<Nc0rIC7^9#3NHQroK/x9k9YFNJYO"
lij*G8cM$m#"j*G8cM$mN!nKhCFrh5lkbN
H7^9#

���:��
�� (� 4 �):
\rNh 1 `NGiNJnr!Nh&KV-9(^9#

RPPS Na:KhCF*RMK88?HN"8?*hS-N*KP9ke~
U$#

�
� (� 5 �):\rNh 7 `r!Nh&KV-9(^9#

7. 3NHQroKhjh0TKP7F$+JkJ""k$OAa"b88k
bNGOJ/"^?*RMKP9kh0T+iNe~AaKD$F RPPS ,
U$ri&bNGO"j^;s#?@7"0RNVU$N)BWr`G'a
il?"RPPS ,!*KU$r-9k RPPS Na:Khj/87?"HN
(8?r^`)"*hS-N*KP9ke~U$O|-^9#”

����������$#�� (� 6 �):`r!N5V;/7gsNV*R
M,VWm0i`WNHQ"rh@7?qN!'WH$&gr"!Nh&K
V-9(^9#

*s?j*#N!'#”

���:��
�� (� 4 �):
\rNGeK!Nh&KIC7^9#

Zk<N1!h 1328 rKpE-"\rGXj5l?)BH,Q|0O
RPPS NNUNT!TY (“dolo”) ^?OEgJa: (“culpa inexcusable”) K
O,Q5l^;s#
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�����	�:�
� (� 5 �):
\rK!Nh&KIC7^9#

Fq/\f<6<NVRESTRICTED RIGHTSW(,)) - 3N=JO"xqr
HQ9k3HJ/+/5l?&HQ3sTe<?<&=UH&'"b7/O
&HQ3sTe<?<¥=UH&'"¥I-easF<7gsG"j"^?
O"=lir^sG$^9#sIRtgKD-".4#,' (Federal
Acquisition Regulation) h 12.212 r,"^?"IRtgKD-".IR4#
,'m0q (Defense Federal Acquisition Regulation Supplement) h 227.7202
r,,j9kh&K"Fq/\!XKhkHQ"#="+(O"=UH&'
"=JKD$FO:UVWm0i`N4HQroWK"O<I&'"=JK
D$FOWm@/H¥I-easF<7gs-\Ni$;s9roKN_>&
bNH7^9#

����������$#�� (� 6 �):

`r!N5V;/7gsNV*RM,VWm0i`WNHQ"rh@7?q
N!'WH$&gr"!Nh&KV-9(^9#

"aj+g0qKe<h</#N!'#

������

 ������:��
����� (� 3 �):
\rK!rIC7^9#

\rN]ZroO"Trade Practices Act 1974 ^?O=N>N!,KpE/*
RMN"xKIC9kbNG"j",Q5lk!,KhCF'ailkOO
K*$FN_)B5l^9#

��
�� (� 4 �):\rK!rIC7^9#

RPPS ,"Trade Practices Act 1974 KpE/[(Nro^?O]ZKc?7
?lgO"RPPS’ NU$O"RPPS’ ,s!7?=JN$}b7/Or9^?
O1yN=JHNr9KBj^9#?@7"v:ro^?O]Z,Nd""
?:*j-"b7/OlSNJ$j-"KX9lg"^?O=N&J,L
o"DM*b7/OHmQKHQ^?OCq9k\*N&JG"klgO"
\r-\NU$)BO,Q5l^;s#

����������$#�� (� 6 �):`r!N5V;/7gsNV*R
M,VWm0i`WNHQ"rh@7?qN!'WH$&gr"!Nh&K
V-9(^9#

*RM,VWm0i`WNHQ"rh@7?#^?OOhN!'

!���:����������$#�� (� 6 �):
`r!N5V;/7gsNV*RM,VWm0i`WNHQ"rh@7?q
N!'WH$&gr"!Nh&KV-9(^9#"aj+g0qKe<h<
/#N!'#

\rK!Nh&KIC7^9#

��
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3NHQroK/x9k""k$O\qKX"7?6hO"6h/8~K-
zJ Singapore International Arbitration Center (SIAC) N,'K>CF7s,
]<kK*1kg[KhjG**Krh5lkbNH7^9#g[N[jO
G**JbNG"j"[D=7)FJ/vvTP}KP9k4+Or}D3
HKJj^9#=7F"g[N[jOqLK5l"vB'jH!'Nk@H
r-R7^9#

g[MO 3 >H7"6hN=l>lN&O 1 >Ng[Mr$:k"x,"
j^9#vvTKhj$?5lk 2 >Ng[MO"h 3 Ng[Mr$?
7"3Nh 3 Ng[MOg[j3-ND9r3akbNH7^9#D9N]
9HKuJ,88?lgO"D9O SIAC ND9KhjX>5l^9#>N
gw,88?lg"=l>lX>"r}DvvTNX>Khj"gwrda
kbNH7^9#DvJTO"gw,88?~@K*1kJ,+iQ39k
bNH7^9#

vvTNl},">},g[Mr$?7F+i 30 |JbK+JNg[Mr
$?9k3Hrqs@lg""k$O$?G-J+C?lgO"GiK$?
5l?g[M,-z+D,5K$?5l?3HrroH7F"GiK$?5
l?g[M,#lNg[MKJj^9#

9YFNDvJTO"s(5l?9YFN8qr^a"QlG9jTolk
bNH7^9#3NHQroNQlGNzOO">N@lGNHQrohj
b%h5l^9#

��
�	���
��$#"� ���
�:����������$#�� (� 6
�): `r!N5V;/7gsNV*RM,VWm0i`WNHQ"rh@7?q

N!'WH$&gr"!Nh&KV-9(^9#

aA (fqCLT/h) N!'#

�	
:��
�� (� 4 �):
GiNJnN`\ 1 *hS 2 r!Nh&KV-9(^9#

1) *RMK88?HN"8?*hS-N*KP9ke~U$O"RPPS’ Na
:NlgKBil^9#2) 3N@sKpE/""k$O3lKX"9k
RPPS N@sTzTKhj"*RMK=BK/87?;2KP9k RPPS’ N
e~U$O";2/8N>\6xHJC?Wm0i`K*RM,Y'C?A
bjv[rBYH9kb,e~U$KBj^9#

�
� (� 5 �):\rNh 5 `r!Nh&KV-9(^9#

l}NvvT,>}NvvTKP7"AaN6x,/87?|+i 3 /Jb
KJY=N>N!*hVrToJ+C?lg"l}NvvT,-9kAa"
O|~5l?bNH_J5l">}NvvTOzTNA3rH|5l^9#

����������$#�� (� 6 �):\rK!Nh&KIC7^9#

��

3NHQroK/x9k""k$O\qKX"7?6hO"6h/8~K-
zJ$sIN!'K>CF"$sI&BqPs,m<kK*1kg[Khj
G**Krh5lkbNH7^9#g[N[jOG**JbNG"j"[D

���-7



=7)FJ/vvTP}KP9k4+Or}D3HKJj^9#=7F"g
[N[jOqLK5l"vB'jH!'Nk@Hr-R7^9#

g[MO 3 >H7"6hN=l>lN&O 1 >Ng[Mr$:k"x,"
j^9#vvTKhj$?5lk 2 >Ng[MO"h 3 Ng[Mr$?
7"3Nh 3 Ng[MOg[j3-ND9r3akbNH7^9#D9N]
9HKuJ,88?lgO"D9O Bar Council of India ND9KhjX>
5l^9#>Ngw,88?lg"=l>lX>"r}DvvTNX>Kh
j"gwrdakbNH7^9#DvJTO"gw,88?~@K*1kJ
,+iQ39kbNH7^9#

vvTNl},">},g[Mr$?7F+i 30 |JbK+JNg[Mr
$?9k3Hrqs@lg""k$O$?G-J+C?lgO"GiK$?
5l?g[M,-z+D,5K$?5l?3HrroH7F"GiK$?5
l?g[M,#lNg[MKJj^9#

9YFNDvJTO"s(5l?9YFN8qr^a"QlG9jTolk
bNH7^9#3NHQroNQlGNzOO">N@lGNHQrohj
b%h5l^9#

��:�
� (� 5 �):
h 5 `NeKJ<N8@rIC9kbNH7^9#

3NHQroKX9k?A,88?lgO"vvTP},.A?BN6'K
>CF(D9kbNH7^9#

"#�$�:��
�� (� 4 �):
3 V\NJnNh 2 `NV����WH$&lO"o|7^9#

%&����	
:��
����� (� 3 �):
\rK!rIC7^9#

\rK,j5lk]ZroO"Consumer Guarantees Act 1993 ^?O=N>
N/T!,KpE/*RMN"xKIC9kbNG9#?@7 Consumer
Guarantees Act 1993 O"1!GjA9kS8M9r\*H7F RPPS ,s
!7?=JKD$FO$+Jklgb,Q5l^;s#

��
�� (� 4 �):\rK!rIC7^9#

*RM, Consumer Guarantees Act 1993 G,j9kS8M9N\*J0G
VWm0i`Wrh@7?lgKO"\rNU$N)BOv:!'N,Qr
u1kbNH7^9#

���	���:���� (� 2 �):
\rK!rIC7^9#

fZM1&BqbG/89kdTjtAO*RM,i47"fZM1&Bq
0G/89kdTjtAO RPPS ,i49kbNH7^9#

����������$#�� (� 6 �):`r!N5V;/7gsNV*R
M,VWm0i`WNHQ"rh@7?qN!'WH$&gr"!Nh&K
V-9(^9#

���-8



"aj+g0qKe<h</#N!' (Oh!KhjLNja,"klgr
|/)#

'(�)	:��
�� (� 4 �):
3 V\NJnNh 2 `N8r!Nh&KV-9(^9#

2. 2. CL;2 (>\;2*hS(3*;2r^`)";AeN;2"Uo*;
2"V\;2"^?O=N>NHg;2"^?O

����������$#�� (� 6 �):\rK!Nh&KIC7^9#

��

\qK/x9k""k$O\qKX"7?6hO"6h/8~K-zJU#
jTsN!'K>CFU#jTs&BqsT^KiK*1kg[KhjG*

*Krh5lkbNH7^9#g[N[jOG**JbNG"j"[D=7
)FJ/vvTP}KP9k4+Or}D3HKJj^9#=7F"g[N
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